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This document is intended to serve as a
guideline for Higher Education Provider (HEP)
ammes via Open and Distance
[ODL) for accreditation and

ne audit purposes. The document
arties, namely dedicated ODL
val mode HEPs offering both
face a d ODL programmes, faculties
\\\\ O |dual ODL courses and individual
aculty members offering ODL courses
independently.
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(e) Relevant stakeholders must be involved in the continual quality improvement

process.

9.1.2 Enhanced Standards

(a) The faculty / department / unit should embrace the spirit of continual quality
improvement based on prospective studies and analysis, which leads to the
revisions of its current policies and practices, taking into consideration past
experiences, present conditions, and future possibilities.

(b) The QA unit of the HEP / faculty / department / unit or the CQI process

should strive to be recognised by external accreditation body.
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